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—WHO ARE WE?

The Dubai Foundation for Women and Children (DFWALC) s the first
licensed non-profit shelter in the UAE for women and children victims of
domestic violence, child abuse, and human trafficking. It was established
in July 2007 to offer victims immediate protection and support senvices
in accordance with international hurman rights obligations.




~ BTRATEGIC.GOALS ———
OUR VISION

A saciety free of violence against
women and children in Dubai.

PREVENTION

Contribute to end harm; abuse and violence
against wormen and children,

CARE, REHABILITATION
AND EMPOWERMENT

~ OUR MISSION —

Provide leading and professional services in

) . accordance with international laws and standards
End violence and abuse against
wormen and children through - Rehabilitate victims and successfully integrate
activating the role of prevention them into society.
and providing a safe shelter, care
and rehabilitation services in CAPABILITIES
accordance with recognized AND INNOVATION

Y IO SNl 5 Enhance the effectiveness and efficiency of the

internal performances of the foundation,
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NEW CLIENTS 2021

] 593
J h
S exreanaL S =1053 Q 7,838
Calls received through

different channels of
the call center

Clients Total of internal
INTERNAL = y— & external clients

CASE CATEGORY

Domestic Violence =639 B61%
Child Abuse = =56 5%
Human Trafficking - =% 0%
H un?aﬁ}?guﬂg 7 =/ 1%
s =3 3%
Others == =317 30%

Total - =J -1053 100%

. External . Interrial



DOMESTIC VIOLENCE

CHARACTERISTICS OF DOMESTIC VIOLENCE VICTIMS:

NUMEBER OF VICTIMS
¥,
. ta
21> 6 J1% 633 =639
' Internal External Total Cllents
GENDER AGE CATEGORIES

1521 I ©.2%
. 2225 I 7.7%
26-30 [ 16.3%
334 I 15.89%
552 I 2130
39-42 I 1525
4346 D 6.9%

4750 D 6.4%

Male Female 51-54 BB 2.6%

5558 B O03%
=50 B 03%



VICTIM'S NATIONALITY MARITAL STATUS

9.08% 0:63%

T7% 239% 13-3% Divorced | _.,,-"IIEDparam.d
# : Single .‘.;':-'idm-'.'cd
? e Y J Other
Non-Emirati Ernirati
715.74%
Married
EDUCATIONAL LEVEL
28.95% 37.55%
0
2.97% 2.50% 2.97% 2-70% 7.66%
I — _ ]
MNon- Primary Secondary/ Technical/ InCollege Bachelor Post- Mot
Educated Schoaol High Vocational Degree Graduate specified

School Training



PERPETRATORS

73%
I 9% 9% 5%
=" == =]

Spouse  Ex-Spouse Father Mother Brother/ Son/ Other
Sister Daughter Relatives
“Top perpetrators

*Wictims may experience abuse from one perpetrator or more

OCCUPATION DURING VIOLENCE TYPE OF ABUSE
B -otional Abuse  100%
g B \/-bal Abuse 65%
29.7% . B \-gicct/Deprivation 63%
B %m B rinancial Abuse 48%

B Physical Abuse 44%
Sexual Abuse 4%

*The wicum may experience multiple types of abuse



CHILD ABUSE

CHARACTERISTICS OF CHILD ABUSE VICTIMS

“- 17

Internal

GENDER

Mala

Q.

Female

NUMBER OF VICTIMS

r3% 39 =56

[ 4 & k| External Total Clients

AGE CATEGORIES

02 I 14%

35 2%

612 I 2%

ET7 D 5o



VICTIM'S NATIONALITY

50% £6%
¥ A ff
Non-Emirati Emirati

Unknown

EDUCATIONAL LEVEL

48%
18% 13% 16%
B == e
Not at Not Enrolled  Primary Secondary/ Not

School Age in School School High School Specified



46.4%

PERPETRATORS

37.5%

7.1% 3.6% 3.6%

Mother Siblings Friends Other

Relatives

Op perpetrators

TYPE OF ABUSE

Grandfather/
Grandmother

B -ctional Abuse 100%

B ' oqlcci/Deprivation 66%

_ Verbal Abuse B64%
B rhysical Abuse 52%

B Financial Abuse 32%
Sexual Abuse 9%

“The victim may experience multiple types of abuse



HUMAN TRAFFICKING

CHARACTERISTICS OF HUMAN TRAFFICKING VICTIMS:

NUMEBER OF VICTIMS

Y

“ Trafficking Victims

First: Human Trafficking Victims

Characteristics of Human Trafficking Victims

Victims of
Human Trafficking

GENDER AGE CATEGORIES

= & 33%

67%

Adult

Female



VICTIM'S NATIONALITY

Indonesia Pakistan Ukraine

MARITAL STATUS EDUCATIONAL LEVEL
67%

33%

Secondary Mot

School Educated

100%

Single



VISA TYPES VALIDITY OF VISA

33% 67% 100%

No Visa Undononin Don't know

PLACE OF TRAFFICKING

33% 67%
Outside Within
UAE UAE
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TYPES OF EXPLOITATION

I --ual Exploitation & Selling 100%

TYPE OF ABUSE TRAFFICKERS

67%

0,
I otional Abuse 100% 33/6

B --: Abuse 67%

B Neglect/Deprivation 33%

Not Specified Unknown

N



Second: Suspected Human Trafficking Victims

Characteristics of Suspected human trafficking victims

NUMEBER OF VICTIMS
&
L il 4
N X 7
: * -3 internal
GENDER AGE CATEGORIES

@
oo ® 29%

Child

71%

Female
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VICTIM'S NATIONALITY

Indonesia

TYPE OF ABUSE

B - otional Abuse 100%
Bl rhysical Abuse 29%

B Financial Abuse 149%
[ Neglect/Deprivation 14%

*Thevictimm may experience multiple types of abuse

Bangladesh

TRAFFICKERS

100%

Not
Specified

Jordan
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ABUSE AGAINST WOMAN

CHARACTERISTICS OF WOMEN ABUSE VICTIMS

NUMBER OF VICTIMS VICTIMS' NATIONALITY
1 1 87% 13%
CHents ? Wﬁ} J
Non-Emirati Emirati

AGE CATEGORIES

15-21 T °.c%

2225 I o

2630 D 22.6%
3124 S 1%
353 I 16.1%

I0-42 6.5%
4LE4E ) 6.5%
47-50 6.5%

=50 3.2%
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TYPES OF ABUSE

B -otional Abuse 100%
B \/obal Abuse 52%

B Financial Abuse 29%

"The victim may experience multiple
PERPETRATORS
61.3%
19.3%
Friend Employer

I Physical Abuse 26%
B Neglect/Deprivation 19%
Sexual Abuse 16%

tvpoes of gbuse
types of ablse

19.3%

Other
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OTHER CASES

CHARACTERISTICS OF OTHER CASES

NUMBER OF VICTIMS
: :.290 =3
a_ R N
'y X 27 'y = 17
# o™  INTERNAL 4% EXTERNAL Total Clients
CATEGORY

Consultations 107 349

Financial Aid G 3%

Report Abuse 142 450,

Attendant 1 0%

b 15%

3%




GENDER AGE CATEGORIES

& = O® -o
mm

86%
Child

22 o5

Male Female

NATIONALITY OF OTHER CASES

37%

<

Emirati

MNon-Emirati
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ACHIEVEMENTS IN 2021

AWARENESS CAMPAIGNS & TRAINING PROGRAMS

Most Vuinerable groups to Human Trafficking Program

Unlon Coop

Collaboraticn with Union Coop had continued for the second year
by distributing links of the hurman trafficking swaneness materials
to the workers of the Unicn coop. The number of baneficiaries
were 1000 people, and the number of brochures ware 1000
coples

Zayed University

Cooperation with Zayved University students continued
through aking the awarenecs of domestic workere as thoy are
considersd one of the most vulnerable groups to human
trafficking A lecture was held on the twenty-seventh of
Soptomber 2071 for students tointroduce them to human
trafficking cime and the rights stipulated in the protocol and
the law. A club was formed that includes a number of fermale
ctudents to participate in the awareness and a link was formed
o register students wishing t© participate In awareness to
provide them with brochures according o the regquired
language and to facilitate Dubai Foundation activities at the
university in the future

Embassy Meeting

Indlan Consulate Training

The Foundation held three specialized training courses on hirman trafficking at
the Indian Consulate in the second guarier of 2021, targeted 52 representatives
of different labor sectors in the country. The trainees were also provided with
the awareness matenal of the Most Vulnerable groups to Human Trafficking
Program in Urdu language, posters in Arabic and English, and distributed 1500
awareness brochures to the trainess to be delivered to the Indian cammunity
within the country and the sectors of workiers in India

Indeneslan Consulate Tralning

The Foundation hald a mesting with the Consulate General of the Republic of
Imdanesia in the third guarter of 202], and the meeting was attended by two
consuls and eight embassy staff The attendeas wers intoduced o the rode of
the Foundation with regard 1o wvictims of human trafficking, and were
inroduced to the awareness program of the most vulnerable groups to human
trafficking, as well as the:smart card that was added o the barcode system,

Fifty copies of the awareness brochures were distributed
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ACHIEVEMENTS IN 2021

AWARENESS CAMPAIGNS & TRAINING PROGRAMS

Antl- bullylng Program In Schools

Antl- bullying Workshops In Schools

DFWAC conducted 25 workshops about
bullying in schools. There were 2020
beneficiaries from the target groups.

World Cyberbullylng Day

On 17 June 2021, the Foundation participated
in organizing a virtual workshop for students
that included a competition entitled "Online
Positive Behavior , that 300 students benefited
frem. Another workshop was also organized
for parents titled "For Positive Electronic
Space”. The Foundation also posted educational
posts on soclal media as advice on
cyberbullying behavior.

Emiratl Children's Day

The Foundation participated on the 15th of March 2021 in Emirati
Children's Day by presenting an interactive art workshop for students

entitled "Let’s Fy Happily™ where nearly 115 students benefited fromit.

The workshop aimed to deliver different messages such as the
importance of external play compared to electronic games and its
role in the development of communication skills. in addition to that,
the Foundation also launched in collaboration with a school a
competition for students on a national level focused on Children's
Rights. There were 119 participants and 10 winners were honored.

Brochures on bullying behavior

A series of publications were prepared in Arabic and English on
bullying behavior, and were published in September 2021 through
the Foundation's social media channels. The first was about advices
for children in the society to make them aware of the concept of
bullying behavior and prevention methods. The other one was for
the community presenting the assumptions and facts about

cyberbullying.
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ACHIEVEMENTS IN 2021

AWARENESS CAMPAIGNS & TRAINING PROGRAMS

Anti- bullying Program In Schools

Virtual summer camp

The Foundation participated on the 11th
of August in the virtual summer camp
organized by the Ministry of Education
by offering an interactive competition
for students with approximately 70
participants, and the winners of the first

three places were honored by the
Foundation.

Distance Package Initlative

The Foundation implemented the “Distance
Package Initiative” for the second year,
addressing this year the theme of "Positive
Behavior in Dealing with the Digital Space”.
Three virtual workshops were presented in
October on consecutive days with 30
beneficiaries. New activities had been
created that were attached to the packages
inftiative.

The Natlonal Bullying Prevention Week In School Environment

Verbal bullylng campalgn

The Foundation participated in the events of the fifth National Week for the
Prevention of Bullying in the School Environment, which is held under the
patronage of Her Highness Sheikha Fatima Bint Mubarak, Chair of the
General Women's Union, President of the Supreme Counal for Motherhood
and Childhood and Supreme Chairwoman of the Family Development
Foundation, implementing a series of awarensss workshops aimed at
parents and adults addressing the role of the family in building resistance
among children to confront the behavior of bullying, and the proper

methods to build the abilities and skills of the children. The number of

benehdanes reached approsimately 257 beneficaries.

Cooperation with Zayed Unlversity

The Foundation oroanized an initiative for female students under the title
“Make a Smile”®, which is a box contamning cards that promote the values of
tolerance among female students. In addition, the Foundation implemented
an awareness workshop about "Methods and skills of building resistance in
children to confront bullying behavior™,

Internatlonal Children's Day

The Foundation launched a series of awareness videos and audios with the
participation of a group of influencers and actors in the sodety, highlighting
the theme "Ways to build resistance 1o counter verbal bullying behavior”
from multiple perspectives.
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ACHIEVEMENTS IN 2021

CONSULATE TRAINING PROGRAM

Indian Consulate Training
In April, the Foundation held a training program in cooperation with the Indian Consulate in Dubai to

develop the skills of the diplomatic missions concerned with issues related to women and children's
affairs for three consecutive days at the Foundation. Ten trainees from the Indian Consulate enrolled
in the program and they were introduced to cases of domestic violence and child abuse as well as the
crime of human trafficking. In addition, they were introduced to the characteristics of these social
phenomena, their factors, prevalence rates, causes and effects, and the methods adopted for

intervention and treatment in accordance with international best practices.
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ACHIEVEMENTS IN 2021

Annual Media Campalgn to
Combat Human Trafficking

The media campaign coincides annually with
the Intematicnal Day agairst TraMicing in
parsons on the 30th of July. The Foundation's
campaion this year focusad on the Esue of child
exploitation, especially sexual exploitation and
foreed fabaor inthe labor market. The Foundation
paricipated in raising awareness by publishing
thirea gwarenes videos that rafiect the ecale of
this exgploftation giobally and its consequences
fior children, Press relesses abodut the camipaign
was published inArbic and English newspapers,
posted on all platforms and participated in the
gliobal Biue Heart campaigr

Awareness workshops and lectures

CAMPAICNS & FORUMS

I Protect Chlldhood Campalgn

In Apnil 2071, the Foundation launched its annua
child protection camipaign under the patronages of
the Ministny of Intenior under the title “For Conscious
Paenting. Accept your child 2 he B2 The
campaign aimed © rese the awareness of
community nmembers an the subject of conscious
and positive education and unconditional love 1o
contribute o reducing all types of vidlence against
chilldren. This was done by publishing educationad
media corment in both languages via varnious social
media Two lectures were also given in Arabic
under the titie "Conacious Parenthood’”,

Justice and Women's Issues
Forum " For Justice "

In Decembeyr 205, the Foundation crganized
the Forurm on Justice and Women's [esues with
the participation of a number df experts and
speciglists in the legal, social and security Fields
with the aim of reflecting the reality of wormen's
msues in Dubai Courts, understanding the
pregress of [ushice in vanous Wmen's cases, and
disoiesing ways 10 esipedite the resolution of
these cases The forum came up with a numiber
of recomimendations, the most imporiantang is
o reduce procedures and dates of attendance
by activating the mle of the judge of urgent and
Emiporany maters and activating the one-day
oourt

The Foundation prepared virtual awareness lectures and workshops for the community in the field family and child
protection and awareness. There were sixteen workshops in Arabic with 798 beneficiaries, and seven workshops in
English and the number of beneficiaries reached to 252 people.



ACHIEVEMENTS IN 2021

STUDIES AND RESEARCH

Evaluation of Awareness Level about the Crime of Human Trafficking In the United Arab Emirates

DFWAL finished the data collection precess of the study at the national level entitled "Evaluation of Awareness Level
about the Crime of Human Trafficking in the Unitaed Arab Emirates" in cooperation with the Addaera Research and
Pall Center. It aimed at measure public level of awareness on the crime of Hurman Trafficking in UAE. The study will
include all segments of society, including adult citizens and residents, from various major sectors and the most
vulnerable groups to human trafficking. The results of this study will contribute to drawing and recommending
appropriate policies to comkbat the crime of human trafficking.

Study of parental treatment during Covid 19.

The Foundation has completed a study on “The Impact of Covid-12 pandemic on child maltreatment and its’
relation to Parental Patterns in the UAE", where the study aimed to identify the effects of the spread of the Covid
virus (Covid 19) in the UAE society on the psychological and mental health of children by evaluating the patierns of
parental treatment pursued during this peried, and by identifying the types and forms of abuse that children have
experienced, the obstacles that families faced, and the extent of the family's knowledge of the existence of hotlines
to help and provide the necessary support during the pandemic period, The study sample consisted of 765 parents,
and the majority of the sample in the study was female.



ACHIEVEMENTS IN 2021

INITIATIVES AND PARTICIPATIONS

To Bulld

An initiative aimed to builld educational capacities and skilis
in addition tospanding the collaborative scope in the
implementation of edustional programs and  the
enhancement of knowledge, s Mot Mportant actvity
wias the axtraction of outstanding students (o participate in
the provision of educational workshops.

Your organization Is your advisor

The Foundation launched the initiative "Your Foundation is
Your Advisor ", which aims to provide legal advice o the
empioyvecs in the Foundation in varous legal fields by
a-mail, telophone or actual meating.

Animal Assisted Psychotherapy (AAP):

The Foundation aunched a rew and innovative animal-assisted Psychotharapy
program o support children and adulic whio are victims  of viclence and
aexpioitation, It i an aliemathe trestment to taditional psychotheapy sessions
oF sometmes a compiesmentary reatment. This psychotharapy improwves the
rmood and reduces the victinm's pain caused by traurmatic axpeniences of injuries

resulting from victims' exposure toabuse and violence by integrating a group of
animats into rehabilnative therapy sessions

Virtual Empowerment Program

(knowledge harbor):

An initiative aimed t© bulld educational capacitiec and skills in additbon
toexpanding the collaborative scope In the implemeniation of educational
programs and the enhancement of knowledge. Its most important actvity Wwas

the axtraction of cutsianding students O participate in the provision of
educational workshops
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ACHIEVEMENTS IN 2021

INITIATIVES AND PARTICIPATIONS

Particlpating In Mental Health Week Participating In a Forum

Three workshops were offered to students The Foundation participated in a forum on discussing
anct parent in s ook the reality of cyberbullying in the UAE and the efforts to
combat it organized by the Guif Center for Studies and
the Family’ Developrment Center in Shariah with the
participation of 22 speakers.

@ ‘Workshop entitled "Balance in Life”, for
100 studenis.

& Workshop entitled "controlling feelings
and emotions" for 20 students

@ A parent workshop entitled "Learn about
your role in confronting bullying behavior,
for 56 parents



FOUNDATION'S EFFORTS IN 2021

& @ ® @
Preparing and Providing WhatsApp Participating in Aligning the new
implementing the service to the hotline membership of the enterprise plan with
digital transformation 800111, Dubai Plan 2030 the vision of Dubai
policy. team. Plan 2030.

@ ki
DFWAC Provided legal DFWAC obtained a Emiratization increased The organization
advice for 170 cases in 10/10 resultin in2021 to (%49) recefved an outstanding
2021, In addition to that, evaluating access to compared to %47 in percentage of partner
DPFWAC provided 72 smart applications for 2020. relationship happiness
legal services for %42 people of determination (%94
of the cases from the 020 and 2027 in
legal office to exempt accordance with the
them from legal fees results of the evaluation .
and the law firm. issued by Dubai Digital. Employee happiness
increased to %77.
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FOUNDATION'S EFFORTS IN 2021

Renewal of the following ISO certlficates:

Quality Management -

Compialn System

15O 9001:2015 1SO 10002:2018 ISO 10004:2018

Environmental

Management System

ISO 14001:2015 ISO 45001:2018 150 31000:2018
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AGREEMENTS AND PARTNERSHIPS IN 2021
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Strategic Partnerships during 2021
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BEAUTE

Deloitte.

FIVE GUYS
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SUPPORTERS IN 202]
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