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Profile Summary

Compassionate and dedicated social work professional with an MSW and strong grounding in family welfare,
counselling, community development, and child protection. After taking a long career break to support family
commitments, | am now fully prepared to re-enter the workforce with renewed passion and maturity. | am actively
seeking volunteer or entry-level roles in Dubai that support women, children, families, mental health, and
community welfare. Open to refresher training and certifications to re-establish professional standing.

Education

Master of Social Work (MSW), Specialization: Family & Welfare
Sree Sankaracharya University of Sanskrit, Kerala, India (2001-2003)
BA History, Specialization: Economics & Tourism

PSMO College, University of Calicut, India (1997-2000)

Pre-Degree, Specialization: History

GMHSS Calicut University Campus, Kerala, India (1995-1996)

Skills

e Family & Child Counselling

* Emotional Support & Case Handling

e Community Outreach & Welfare Projects
* Women & Child Protection Support

e Basic Administration & Documentation

e Volunteer Coordination

* Adaptability, Empathy & Crisis Handling


mailto:jamsheela.afeef@gmail.com

Career Break

| dedicated my time to supporting my family and raising children—a period that strengthened my emotional
intelligence, resilience, and ability to handle complex family situations. | am now ready and motivated to restart
my professional journey in Dubai through volunteer work, part-time opportunities.

Experience

2018-2020
Shop Manager | Third Space — Objects of Desire| Kerala, India

Managed overall store operations including accounting, customer relations, inventory control, and logistics.

2003
Coordinator — Childline Project | Association for Welfare of the Handicapped (AWH) | Kerala, India

Worked with missing and vulnerable children, supported victims of abuse, and coordinated rescue and
rehabilitation efforts.

2002
Coordinator - Jalanidhi (Water Management Project) | Kuriakose Elias Society | Kerala, India

Formed community groups, assessed key needs, and facilitated sustainable water-management initiatives.

2001-2002
Counselor — Adoption Centre | Government of Kerala — Social Welfare department | Kerala, India

Evaluated prospective adoptive parents, delivered orientation sessions, and supported the placement process for
orphaned children.

2001
Family Counselor | Family Counseling Centre| Thalassery, Kerala, India

Guided families in crisis, mediated conflicts, and provided emotional and financial counselling.

2000
Social Worker & Counsellor | Rotary Special School | Kerala, India

Supported differently-abled children through personalized learning assistance and emotional support.

Additional Information

UAE Golden Visa e Valid UAE Driving License

Languages Spoken e English [Excellent] ¢ Malayalam [Excellent] ¢ Hindi [Moderate]



