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EXPERIENCE  

Student Support Officer 

Steps School 

 2023 - 2025  Lahore, Pakistan 

 Provided academic, emotional, and behavioral support to 

students, ensuring their well-being and positive school 

experience. 

 Assisted students with daily concerns, conflict resolution, 

and personal issues by offering guidance and counselling. 

 Supported teachers in managing student behavior and 

maintaining a safe, positive classroom environment. 

 Assisted in implementing school policies, safety 

procedures, and discipline guidelines. 

 Fostered a supportive, inclusive environment encouraging 

student confidence, participation, and personal growth. 

Assistant to Coordinator  

Lahore Grammar School 

 2022 - 2023  Lahore 

 Monitored student attendance, punctuality, and overall 
progress, ensuring timely follow-up with parents. 

 Coordinated with teachers, parents, and school 
administration to address student needs and support 
learning plans. 

 Facilitated student activities, assemblies, awareness 
sessions, and extracurricular events to promote 
engagement. 

 Maintained accurate records, reports, and confidential 
student information. 

 Identified at-risk students and referred them to appropriate 
support or intervention programs. 

 

EDUCATION  

BS (Hons) in Social Work 

Lahore College for Women University (LCWU) 

 2011 - 2015  Lahore 

SUMMARY  

A dedicated Youth Support Worker with 

2 years of experience delivering 

counselling, behavior support, and 

community engagement programs. 

Skilled in case management, youth 

development activities, and building 

trusting relationships to support 

emotional well-being and personal 

growth. 

 

TRAINING  

British Council 

Little Art Organization 

Social Welfare Office 

Women Shelter Home 

 

LANGUAGES  

English 

Advanced 

Urdu 

Advance  

 

 

KEY SKILLS 

 Youth Counselling 
 Case Management 
 Behavioral Support 
 Program Coordination 
 Workshop Facilitation 
 Community Outreach 
 Risk Assessment 
 Documentation & Reporting 
 Crisis Intervention 
 Communication & Empathy 
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