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Professional Summary

Dynamic professional with a robust skill set in leadership, deadline management, and negotiation. 
Demonstrates exceptional problem-solving abilities and critical thinking, fostering team collaboration and 
effective operations management. Adept at mentoring and instructing under pressure, with expertise in web 
development and research strategies. Skilled in task coordination, project scheduling, and administration, 
aiming to leverage these competencies towards impactful career growth.

Skills

Leadership and role modelling

Negotiation skills

Team collaboration

Mentoring and instructing

Research and Learning strategies

Deadline management

Problem solving and Troubleshooting

Operations management

Pressure management

Task coordination and prioritization

Languages

English
Fluent

Arabic
Mother Language

Work Experience

Telecommunication Assistant, Al-Nukhba center for businessmen services
•Executed precise data entry for governmental transactions at Al-Nukhba Centre 
for Business Services.
•Compiled data to generate comprehensive reports for internal stakeholders.

04/2024 – Present
Dubai, UAE

•Enhanced efficiency by managing correspondence and organizing files 
systematically.
•Delivered exceptional customer service to about 30 customers per day, achieving 
high levels of satisfaction.
•Provided printing, photocopying, and scanning support to colleagues as needed.
•Collaborated with vendors to procure telecommunications services and 
equipment, maintaining strong relationships.

Operations Manager, TIBA2000 Company
•Data Entry Specialist responsible for preparation and distribution of tasks and for 
ATM-Department at TIBA2000 Company then promoted to Operations Manager.
•Maintained digital database, enhancing ease of access to information.

03/2020 – 11/2023
Mansoura, Egypt
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Project Team Leader, Information Technology Institute, Mansoura Branch
Playground Finder and Reservation project, MEAN Stack Track

•Provided comprehensive support to telecommunications team by managing 7 
team members and scheduling and communication needs.

11/2019 – 02/2020
Mansoura, Egypt

•Assisted in resolving technical issues by liaising with service providers and 
coordinating repair efforts.
•Organised training sessions for staff to enhance understanding of 
telecommunications systems and tools.
•Developed detailed project plans to guide execution and monitoring processes 
effectively.
•Researched industry trends, contributing to strategic planning.

Teaching Assistant, Computer Science Department, 
Misr Higher Institute of Commerce and Computers

•Performed all assistant teaching duties for more than 120 students including 
mentoring, lecturing, researching and clerical help.
•Teaching Multiple courses like Artificial Intelligence, Algorithms, Data Structure, 
Computer Vision, Geographical Information Systems, Structured Programming, 
Expert Systems, Mathematical Discrete, Data Encryption and Security, Object 
Oriented Programming, Database Systems, Networks programming and Image 
Processing.

09/2015 – 09/2019
Mansoura, Egypt

•Participation in Results Management System for Students.
•Work with senior developer to manage large, complex design projects for 
Computer Science Department.
•Organised study sessions and tutoring programmes to enhance student learning 
experiences.
•Modernised syllabus, updating with current research, new techniques, and latest 
findings to improve relevancy.
•Handled various day-to-day admin responsibilities to maintain smooth business 
operations.

Project Team Leader, Faculty of Engineering, Mansoura University
Geographical Information System project

•Led project 8 team members in delivering high-quality digital solutions that 
enhanced user experience.

10/2017 – 02/2018
Mansoura, Egypt

•Coordinated cross-functional collaboration to ensure alignment on project goals 
and timelines.
•Assisted in defining project scope and objectives, ensuring meeting stakeholder 
expectations.
•Designed project presentations and reports for executive teams.
•Trained and mentored junior team members to build skilled workforce.

Education

Pre-master of Computer Science, Computer Science Department, Computing 
and Information Systems faculty, Mansoura University

10/2015 – 11/2016
Mansoura, Egypt

Bachelor of Computer Science, Computer Science Department, 
Misr Higher Institute of Commerce and Computers Mansoura

•Completed Bachelor of Computer Science
•Graduated with Excellent GPA and Honors

09/2011 – 08/2015
Mansoura, Egypt



Certifications

MEAN Stack, Information Technology Institute, Mansoura Branch 2019
Mansoura, Egypt

GIS (geographical information system), 
Misr Higher Institute for Commerce and Computers Academy

2015
Mansoura, Egypt

GIS (geographical information system), Mansoura University 2014
Mansoura, Egypt

Intel Ideation Workshop, Ministry of Communication, Mansoura University 2014
Mansoura, Egypt

TIEC Capacity Building Program for universities, 
Ministry of Communication, Mansoura University

2014
Mansoura, Egypt

English Language Course, Information Technology Center Mansoura 2013
Mansoura, Egypt

Interview Training Course, International American Institute Mansoura 2013
Mansoura, Egypt

Interests

Reading scientific researches 
and watching videos about 
new technologies.

Finding solutions to complex 
issues.

Algorithm enhancement 
ideation for adoption with life 
style.
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