MONICAH NYAMBURA KAMAU

Date of birth: 20t July 1995 Nationality: Kenyan Gender: Female Tel: +971581743672

Email: monicahgng@gmail.com Passport No: AK0973934

WORK EXPERIENCE

2023 Oct to date. Dubai

NANNY MAID CC DUBAI

(\

Creating a safe and stimulating environment for the children
Bathing and dressing

Changing diapers and potty-training, if age-appropriate
Children’s laundry

Planning meals, preparing food, and/or feeding the children
Arranging play dates and outings

Educational activities and crafts

Carpooling or driving the children to school, activities, or play dates
Reading to the children

Help with homework and organizing bedrooms/toys
Administering medicine with parents’ consent, if necessary
Maintaining logs for the parents and Light housekeeping
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2019 November -December 2021qatar

WAITRESS KELLY’S COMPANY QATAR

Provide excellent customer services

Always strive towards best customer satisfaction

present menus Make suggestions based on their preferences

Take and serve food/drinks orders

Arrange table settings and Keep tables clean and tidy at all times

Deliver checks and collect payments

Cooperate and communicate with all serving and kitchen staff

Adhere to all relevant health department rules/regulations and all customer service guidelines
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2016-2017 Nairobi Kenya

WAITRESS AQUARIUM RESTAURANT KENYA

Provide excellent customer services

Always strive towards best customer satisfaction

present menus Make suggestions based on their preferences

Take and serve food/drinks orders

Arrange table settings and Keep tables clean and tidy at all times

Deliver checks and collect payments

Cooperate and communicate with all serving and kitchen staff

Adhere to all relevant health department rules/regulations and all customer service guidelines
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EDUCATION TRAINING

2009-2013 Nairobi Kenya

KENYA CERTIFICATE OF SECONDARY EDUCATION Waithaka Riverside School

2001-2008 Nairobi Kenya

KENYA CERTIFICATE OF PRIMARY EDUCATION Kabiria primary school

DIGITAL SKILLS

Basic Digital Literacy, Information & Data Literacy, Communication & Collaboration

COMMUNICATION AND INTERPERSONAL SKILLS

Good communication. Team collaboration, client relations, adaptability, conflict resolution, attention to details,
presentation skills

LANGUAGES SKILLS

English fluent in speaking and writing
Kiswahili fluent in speaking and writing
REFEREES

Upon the request



